
 

 

 
 
 

Providing Students an Open Line of 

Communication Via Our New Help Center 

TCAT Shelbyville is committed to providing students with a 

flexible support solution that’s easy to use. We are announcing 

the implementation of Zendesk to bring you faster responses to 

your questions.  With Zendesk, you can interact and communicate 

with staff on the support channels you prefer—like email, chat,  

and phone—and easily continue the dialogue across every 

channel. 

 

Accessing the new support solution is easy, on any page you visit 

just click on the    to start finding your answers or visit 

https://tcatshelbyville.zendesk.com to access the Help Center 

directly. 

 

1. Start by asking your 

question. 
 
 
 
 
 
 

https://tcatshelbyville.zendesk.com/


 

 

2. Then select from the list of 
articles to get more 
information. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3. If you need additional assistance, 
you can reach out in several ways 
to staff directly.  Including Phone, 
Chat, and Email. 


